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Macy’s Backstage Department to DC Listing Summary of Changes 
 

Date Description of Change 

10/30/2025 Effective November 24, 2025 RTS date, all Backstage freight routed to Columbus 

5/15/2023 Department 862 move to South Windsor for processing. Effective 5/12/2023 

6/9/2022 Department 861 move to South Windsor for processing.  Effective 6/9/2022 

2/26/2021 Department 861 move to Columbus for processing.  Effective 3/1/2021 

1/3/2020 Certain departments routed to South Windsor, effective with Ready to Ship dates after 
January 23, 2020 

10/17/2019 Updated address for Columbus, OH 

8/1/2019 AFTER SEPTEMBER 13, 2019, ALL Macy’s Backstage merchandise should be routed to 
Columbus, Ohio 

7/5/2019 Specific departments, highlighted below, move FROM Henry St./Secaucus or South 
Windsor or Compton CA to Columbus, Ohio 

6/4/2019 Specific departments, highlighted below, move FROM Henry St./Secaucus or South 
Windsor or Compton CA to Columbus, Ohio 

5/1/2019 Specific departments, highlighted below, move FROM Henry St./Secaucus or South 
Windsor or Compton CA to Columbus, Ohio 

4/5/2019 Addition of NEW processing center in Columbus, Ohio 

1/31/2019 Remove DC columns related to mid-year 2018 transition. 

7/2/2018 DC Alpha Codes added.  Required for all vendors sending ASNs. 

5/11/2018 Next phase and corresponding departments transitioning FROM Henry St./Secaucus or 
South Windsor to Compton, CA, based on state of shipment origin.  Any entries in the 
grid below are changes to previous communication. 

4/6/2018 Next phase and corresponding departments transitioning FROM Henry St./Secaucus or 
South Windsor to Compton, CA, based on state of shipment origin.  Any entries in the 
grid below are changes to previous communication. 

3/5/2018 Add new department number 800 

2/1/2018 Additional processing facility in Compton, California 

6/16/2017 Department 846 added to S. Windsor routing 

6/2/2017 “MBKS” should precede all department descriptions on shipping labels 

3/16/2017 Men’s and Children’s departments, highlighted below, move FROM Henry St./Secaucus 
Distribution Center TO South Windsor Distribution Center 
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• For Ready to Ship Dates of November 24, 2025 or after, ALL shipments must be routed to 

o Backstage c/o Macy’s – Columbus DC (OH) 

7145 Rickenbacker Parkway W 

Columbus, OH  43217 

• For Ready to Ship Dates PRIOR to November 24, 2025, the following departments must be shipped to:   

Backstage c/o Macy’s – South Windsor DC 

301 Governors Highway 

South Windsor, CT  06074 

DEPARTMENT 
NUMBER 

DEPARTMENT DESCRIPTION (must also appear on shipping label – see 
Macy’s Backstage Routing Guide for additional details on shipping labels) 

825 MBKS DSGNR HB 

855 MBKS TOYS GME 

861 MBKS HOUSEWRS 

862 MBKS GOURMET 

864 MBKS DÉCOR 

865 MBKS TEXTILES 

866 MBKS HSEWARES 

867 MBKS LUGGAGE 

875 MBKS TABLTOP 

882 MBKS STORAGE 

884 MBKS SM FURN 

897 MBKS FURN ACC 

 

DEPARTMENTS NOT LISTED MUST BE SENT TO: 

Backstage c/o Macy’s – Columbus DC (OH) 

7145 Rickenbacker Parkway W 

Columbus, OH  43217 

 

https://macysnet.com/MDOCWeb/documents.aspx?document=macy's%20backstage%20-%20Routing%20Guide

