
 
TECHNOLOGY CONTACT LIST 

 
 

 
EDI Technical Issues 

 
MACY’S SYSTEMS and TECHNOLOGY (MST) 

5985 STATE BRIDGE ROAD 
DULUTH, GA  30097-8208 

 
PRIMARY: EDI SUPPORT 678-474-3595 
   
NETWORK / CATALOG INOVIS 877-4-INOVIS (877-446-

6847) 
 
 

832 (UPC Catalog Set-Up & Testing) & 
997 (Functional Acknowledgement) 

 
 

MACY’S SYSTEMS and TECHNOLOGY (MST) 
5985 STATE BRIDGE ROAD 
DULUTH, GA  30097-8208 

 
PRIMARY: EDI SUPPORT 678-474-3595 
    
NETWORK / CATALOG INOVIS 877-4-INOVIS (877-446-

6847) 
 
See detail of communication IDs listed below for Macy’s and 
Bloomingdales and Macys.com - UPC CATALOG 
 
 
 
Transmission 
Information 

     

Network 
Provider 

Inovis     

INOVIS UPC 
Catalog 

Production Test Direct 832 Production Test 

Qualifier – 
Interchange # 

 
12 – 
8008728255 

 
12 – 
4159251340 

Qualifier – UCC 
Communication 
ID 

 
08 – 
6113310000 

 
08 – 
6113310001 

 

See detail of communication IDs listed below for Macy’s and 
Bloomingdales and Macys.com-   997 FUNCTIONAL ACKNOWLEDGMENTS  
 
 997 Functional 

Acknowledgment 
Communication ID 

Bloomingdales 
 
EFT Only  

08 – 6113310072 
 
08 – 61133100AP 

Macy’s  
 
EFT Only 

08 – 6113310071 
 
08 – 61133100AP 

Macys.com 
 
EFT Only 

08 – 6113310088 
 
08 – 61133100AP 

 
 



 
TECHNOLOGY CONTACT LIST 

 
 
 

 
BLOOMINGDALES 

 

EDI Document Start-Up for the following documents:  
810 (Invoices), 820 (Remittance Advice/EFT),  
832 (Catalog Validation), & 856 (ASN) / UCC-128 Shipping Label 
Certification  
See detail of communication IDs listed below for Bloomingdales  

 
MACY’S CORPORATE SERVICES 

2101 E. KEMPER ROAD 
SHARONVILLE, OH  45241 

 
PRIMARY: E-Commerce Technology 

Office  
513-782-1222 

 
                     

BLOOMINGDALES 
 
PRIMARY DIVISION: REINA CHAVES 212-705-5693 Reina.Chaves@bloomingdales.com 
SECONDARY 
DIVISION:   

GUY KLARFELD 212-705-5782 Guy.Klarfeld@bloomingdales.com 

EDI Document   
 
846 – Inventory 
 
850 - Purchase Order 
 
852 – Sales 
 
855 – Inbound  
Purchase Order  
 

 
 
08 – 6113310072 
 
08 – 6113310072 
 
08 – 6113310072 
 
08 – 6113310072 
 
08 – 6113310072 
 

  

    
PRIMARY 
CORPORATE 
CONTACTS  

E COMMERCE 
TECHNOLOGY 
OFFICE 

513-782-1873  
 
513-782-3182 

Wanda.Graham@macys.com 
 

Heather.Adelhardt@macys.com 

EDI Document   
 
 
180 – Destroy in the 
Field  
 
810 – Invoice  
 
820– Remittance 
Advice  
 
856 - ASN 
 
 
 

 UCC 
Communication 
ID 
 
08 – 6113310072 
 
 
08 – 6113310072 
 
08 – 61133100AP 
 
08 – 6113310072 

  

 
 
 

mailto:reina.chaves@bloomingdales.com
mailto:guy.klarfeld@bloomingdales.com
mailto:wanda.graham@macys.com
mailto:heather.adelhardt@macys.com


 
TECHNOLOGY CONTACT LIST 

 
 
 

MACY’S 
 
EDI Document Start-Up for the following documents:  
810 (Invoices), 820 (Remittance Advice/EFT),  
832 (Catalog Validation), & 856 (ASN) / UCC-128 Shipping Label 
Certification   
 

See detail of communication IDs listed below for Macy’s 
 
 

MACY’S CORPORATE SERVICES 
2101 E. KEMPER ROAD 

SHARONVILLE, OH  45241 
 

PRIMARY: E-Commerce Technology 
Office  

513-782-1222 

 
 

MACY’S 
 
PRIMARY DIVISION: NAVEED IQBAL 212-494-4434 Naveed.Iqbal@macys.com 
SECONDARY 
DIVISION:  

JANNIS BROOKS 212-494-3367 Jannis.Brooks@macys.com 

EDI Document   
 
846 – Inventory 
 
850 - Purchase Order 
 
852 – Sales 
 
855 – Inbound  
Purchase Order  
 

 
 
08 – 6113310071 
 
08 – 6113310071 
 
08 – 6113310071 
 
08 – 6113310071 
 
 

  

    
PRIMARY 
CORPORATE 
CONTACTS  

E COMMERCE 
TECHNOLOGY 
OFFICE 

513-782-1873  
 
513-782-3182 

Wanda.Graham@macys.com 
 
Heather.Adelhardt@macys.com 

EDI Document   
 
 
180 – Destroy in the 
Field  
 
810 – Invoice  
 
820– Remittance Advice  
 
856 - ASN 
 
 
 

 UCC Communication 
ID 
 
08 – 6113310071 
 
 
08 – 6113310071 
 
08 – 61133100AP 
 
08 – 6113310071 

  

 
 
 
 
 
 
 
 

naveed.iqbal@macys.com
mailto:jannis.brooks@macys.com
mailto:wanda.graham@macys.com
mailto:heather.adelhardt@macys.com
mailto:naveed.iqbal@macys.com


 
TECHNOLOGY CONTACT LIST 

 
 
 
 
 
 
 

MACYS.COM 
 
EDI Document Start-Up for the following documents:  
810 (Invoices), 820 (Remittance Advice/EFT),  
832 (Catalog Validation), & 856 (ASN) / UCC-128 Shipping Label 
Certification   
 

See detail of communication IDs listed below for Macys.com 
 

MACY’S CORPORATE SERVICES 
2101 E. KEMPER ROAD 

SHARONVILLE, OH  45241 
 

PRIMARY: E-Commerce Technology 
Office  

513-782-1222 

 
 

MACYS.COM 
 
PRIMARY DIVISION 
Contact  

VESNA BIJELIC 770-908-4683 Vesna.Bijelic@macys.com 
 

SECONDARY DIVISION 
Contact  

CRISSI WHITE 770-908-3556 crissi.white@macy.com 

EDI Document   
 
 
 
846 – Inventory 
 
850 - Purchase Order 
 
855 – Inbound  
Purchase Order  
 

 UCC Communication 
ID 
 
 
08 – 6113310088 
 
08 – 6113310088 
 
08 – 6113310088 

  

    
PRIMARY 
CORPORATE 
CONTACTS  

E COMMERCE 
TECHNOLOGY 
OFFICE 

513-782-1873 
  
513-782-3182 

Wanda.Graham@macys.com 
 
Heather.Adelhardt@macys.com 
 

EDI Document   
 
 
810 – Invoice  
 
820– Remittance Advice  
 
856 - ASN 
 
  

 UCC Communication 
ID 
 
08 – 6113310088 
 
08 – 61133100AP 
 
08 – 6113310088 
 
 

  

 

mailto:vesna.bijelic@macys.com
mailto:crissi.white@macys.com
mailto:wanda.graham@macys.com
mailto:heather.adelhardt@macys.com

