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Summary of Changes 
 

The most recent substantive changes to the Macy’s Routing Guide are highlighted throughout this document.   
 
         Date                                                                 Change                                                       Page  

07/20/10 National Pick Up Schedule 20 - 21 
06/24/10 Macy’s 1:1 (Greensboro) 19 

06/24/10 Watches, Fine, Bridge, Fashion Jewelry, Fashion Accessories, and Bloomingdale’s 
Special Handling Merchandise 24 

06/03/10 Transportation Expense Offsets 10 
06/03/10 Macy’s Visual 15 
06/03/10 Bloommingdales.com 25 
04/22/10 Macy’s 1:1 (Compton) – Address Correction 19 
04/14/10 Macy’s 1:1 (Compton) 18 
04/14/10 FedEx Inbound Routing Procedures 12 
02/08/10 Macysnet Shipping 6 
02/08/10 Shipment Routing Expectations - Timing 6 
02/08/10 Truckload Trailer Requirements 7 
02/08/10 Bill of Lading 8 
02/08/10 Macy’s 1:1 16 – 17 

02/08/10 Watches, Fine, Bridge, Fashion Jewelry, Fashion Accessories, and Bloomingdale’s 
Special Handling Merchandise 21 

12/10/09 Shipment Routing Expectations – Timing 6 
12/10/09 Bill of Lading 8 
12/10/09 UPS Inbound Routing Procedures 11 

12/10/09 Watches, Fine, Bridge, Fashion Jewelry, Fashion Accessories, and Bloomingdale’s 
Special Handling Merchandise 21 

12/10/09 Macys.com 22 

12/10/09 Macy’s Vendor Direct (to Consumer) UPS World Ship 3rd Party Billing Shipping 
Procedures 23 - 29 

10/30/09 Vendor Direct (to Consumer) UPS World Ship Procedures *NOT FOR DIRECT-TO-
STORE SHIPMENTS 22 

10/27/09 Master Bill of Lading 8 
10/27/09 Furniture Accessories and Lamps 19 
08/25/09 Purpose of this Guide 4 
08/25/09 Shipment Routing Expectations – Timing 6 
08/04/09 Purpose of this Guide 4 
08/04/09 Master Bill of Lading 8 
08/04/09 Macy’s Non Furniture and Bedding Shipments 14 
08/04/09 Furniture and Bedding 18 

08/04/09 Watches, Fine, Bridge, Fashion Jewelry, Fashion Accessories, and Bloomingdale’s 
Special Handling Merchandise 21 

08/04/09 Bloomingdales.com 22 
08/04/09 Macys.com 22 
10/08/09 Master Bill of Lading 8 
10/08/09 Furniture Accessories, Lamps & Rugs 19 
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Purpose of this Guide 
The Macy’s Transportation Office is responsible for establishing routing instructions, including this Routing 
Guide, for all shipments for which Macy’s. macys.com. Bloomingdale’s or bloomingdales.com is paying all or 
a portion of the freight expense. This guide is intended to help our vendors transport goods to us in the most 
cost effective manner possible, using experienced carriers capable of supporting our distribution activities, 
so that we can ship your goods faster and thereby offer our Customers access to the freshest possible 
assortment of merchandise.  

Please review the information in this routing guide carefully. Our obligation to pay all or any portion of any 
freight expense is expressly conditioned on your compliance with the instructions in this guide. Your failure 
to follow these instructions serves as your agreement to pay all freight expenses, plus any additional 
processing and/or administrative fees and, where indicated, any additional expenses incurred and offset. 
Please be sure to address any questions concerning routing instructions, whether in this guide or in any 
purchase order prior to shipment of goods.    

 

 

Vendor Standards and Related Materials 
Macy’s Vendor Standards are posted at Macysnet (http://www.macysnet.com), including: 

• Packing instructions, carton marking specifications, EDI and UPC requirements, Accounts Payable 
general information 

• Furniture Packing & Quality Standards  
• Bedding Packing & Quality Standards  
• EDI Technology Contact List 

 
 
 

EDI Instructions 
Vendors must provide an EDI 204/211 Motor Carrier BOL document to all freight carriers for all shipments. 
Freight charges, an administrative fee and/or any expense incurred will be assessed for shipments where a 
204/211 is not received or if there is any other failure to provide proper documentation. The common data 
in your Advance Ship Notice (204/211, 856) and the actual shipment must match. Shipments must be 
presented intact to the carrier.  

Note: Any carrier specifically assigned by Transportation Office (i.e., air freight, LTL or truckload 
carrier) will be able to provide this transmission. 

 

 

Technology Contact List/Store to DC Listing 
The Store-to-DC Matrix is available as two Excel files, one for Small Ticket, and one for Big Ticket, which 
may be downloaded directly to your EDI system. Click here for more information. 
 
 

http://www.macysnet.com/vs/letters/091708_greensheets.pdf
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Routing Deviations 

All deviations from these standard routing instructions must be individually authorized by Transportation 
Office prior to shipment. BUYING OFFICES ARE NOT AUTHORIZED TO ISSUE ROUTING INSTRUCTIONS. All 
routing deviations will be issued an authorization number, which must be noted on the BOL. 
 
 

Unauthorized Carrier/Destination 
Where Macy’s is paying any portion of freight charges, the routing instructions in this guide must be 
followed. If a carrier and/or destination other than the designated carrier and/or destination are used 
without prior authorization from the Transportation Office, the shipment will be considered as "FOB 
Destination," and: 

• All freight charges will be the responsibility of the vendor. 
• All loss of and/or damage to merchandise will be the responsibility of the vendor. 
• Detention and demurrage costs at any receiving location will be the responsibility of the vendor. 

 
 

Vendor Truck or Specialized Distribution Programs 
Use of vendor truck or specialized distribution programs is subject to Transportation Office’s prior review 
and approval.   

• Vendors must have an approval from Transportation Office, in writing, and all shipments must be 
submitted via Macysnet.  

• Any programs that are not pre-approved will be considered routing violations and treated 
accordingly. If you have any such programs, please contact the Transportation Office to confirm 
authorization and terms.   

• Any rate increases or changes in previously approved vendor programs must be submitted to 
Transportation Office prior to shipping for review and approval. 

 

All prepaid shipments to any Macy’s facility are DRIVER UNLOAD. The facility will not assist with 
unloading. Prepaid shipments must be delivered to our facility on or before the cancel date.   
 
 

Vendor Freight Invoices 
All shipments for which a Macy’s entity pays all or any part of the freight expense must be on a freight 
collect basis only. DO NOT PREPAY AND ADD FREIGHT CHARGES TO THE MERCHANDISE INVOICE. 
Merchandise invoices that contain freight charges will be paid net of freight. Any freight invoices that have 
not received prior approval will be returned, unpaid, to the vendor. 

• On shipments where prior permanent approval has been granted to ship prepaid and bill, a separate 
freight-only invoice must be sent to the Accounts Payable Office in Cincinnati, OH (see Vendor 
Standards for address) for approval and payment with the department, purchase order, and 
merchandise invoice number stated, together with all billing factors (cartons/weight, number of 
seats/pieces, miles, etc.) upon which the rates are based. 

• On shipments where temporary approval has been granted to ship prepaid and bill, an authorization 
number will be issued for one specific shipment. This authorization number must be noted on 
the vendor's freight invoice. A separate freight-only invoice must be sent to the Accounts Payable 
Office in Cincinnati, OH (see Vendor Standards for address) for approval and payment, with the 
department, purchase order, and merchandise invoice number stated, together with all billing 
factors (cartons/weight, number of seats/pieces, miles, etc.) upon which the rates are based.   
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Macysnet Shipping 
All vendors must familiarize themselves with the materials posted at Macysnet and regularly check for 
updates. In an effort to reduce transit time and expense, Macy’s will continue to consolidate and change 
Ship To locations. All updates to Ship To locations will be available as a Notice of Procedural Change (NOPC) 
on Macysnet.  

All shipments consigned to any Macy’s or Bloomingdale’s distribution center must be submitted via Macysnet 
Shipping for routing instructions and ship freight collect (including backorders). All shipments will receive a 
carrier assignment and authorization/ appointment number from the Transportation Office prior to shipping. 
This authorization/ appointment number must appear on the shipment Bill of Lading (BOL). 

To register for a User Name and Password, go to the Macysnet website at http://www.macysnet.com and 
click on the “Register Now” link. Select a business activity below for step-by-step instructions or visit 
http://www.macysnet.com/help. 

• Accessing Shipping 
• Verify a Purchase Order 
• Shipment Request 
• Shipment Status Messages 
• Shipment Change 
• Shipment Status 

 

• Specialized Routing Requests(SRR) 
• Job Role 
• Shipping Calendar Updates 
• Shipping Address Update Form 
• Contacts 

 

Shipment Routing Expectations – Timing 
All cartons and weight must be submitted via Macysnet (excluding: Fine/Bridge/Fashion Jewelry, Watches, 
Direct to Store, and Bloomingdale’s by Mail) to determine whether the shipment should be sent via Small 
Package, LTL carrier, or Truckload. 
• Shipments must be submitted for routing 48 hours prior to the Ready to Ship (RTS) date. Ideally, the 

RTS should be equal to the Purchase Order (PO) start ship date. Note: at a minimum, the RTS date must 
be 48 hours prior to the purchase order cancel date  (taking into consideration weekends and holidays). 

• Every effort will be made to route requests on purchase orders within 24 hrs of the vendor’s RTS date. 
• Routing authorization emails will be sent within 48 hours of RTS date.  
• Small package, LTL, and Consolidation shipments shipped from a single location and consigned to a 

single location may not be shipped on consecutive days.  

• Shipment request may be submitted 14 days prior to RTS date. 

• Modifications to Project or Shipments may only be made up to midnight eastern on date of entry. (BOL 
numbers can be updated anytime).  

• All shipments with an authorization/appointment number must ship freight collect on the carrier 
assigned by MTO. 

http://www.macysnet.com
http://www.macysnet.com/help
http://macysnet.com/help/training/shipping.html#access
http://macysnet.com/help/training/shipping.html#verify
http://macysnet.com/help/training/shipping.html#request
http://macysnet.com/help/training/shipping.html#statMessages
http://macysnet.com/help/training/shipping.html#change
http://macysnet.com/help/training/shipping.html#status
http://macysnet.com/help/training/shipping.html#srr
http://macysnet.com/help/training/shipping.html#role
http://macysnet.com/help/training/shipping.html#calendar
http://macysnet.com/help/training/shipping.html#updateForm
http://macysnet.com/help/training/shipping.html#contacts
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Calculating the Cubic Feet of a Shipment 
Weight and Cubic feet are the determining factors that the Transportation Office uses when choosing the 
mode of transportation for a particular shipment. Therefore, it is essential that you provide accurate cubic 
footage information to the Transportation Office, whether routing by ground or by air. When indicating 
cubic feet, you must take into consideration the amount of TRAILER SPACE the shipment will require.   

• Example: Calculated solely on carton sizes, the shipment is less than 3,200 cubic feet, but based 
upon carton handling (i.e. cartons are not stackable) the shipment will fill an entire trailer. The 
shipment must be reported as 3,200 cubic feet.  

Cubic feet entered must be based upon actual shipment cubic feet or trailer space – whichever is greater.   

The method for calculating the cube of a shipment is based upon actual amount of trailer space used and 
should be done for every carton size. Add up the cube figured for each carton size. This is the total cubic 
dimension for the shipment. The cubic calculation is as follows: 

• For all cartons of the same size, multiply Carton LENGTH by carton WIDTH by carton HEIGHT by the 
total NUMBER OF CARTONS of this size. Divide the total by 1728. The resulting number is the 
shipment CUBE. 

• Example: 

Carton Size:  Length: 25”, Height 21”, Width 25”  Number of cartons of that size:  150    
Calculation:   25 X 21 X 25 X 150 = 1,968,750      Divide 1,968,750 by 1728 = 1,139 cube  

NOTE: For air authorization, inform the buyer whenever carton dimensions may affect the shipment 
volume (i.e., dimensional weight). 

 

 

Truckload Trailer Requirements 
Each trailer is based on 2,500 cubic feet per trailer. For shipments that require more than one trailer, 
shipment information must be submitted to Macysnet Shipping by trailer, reflecting the exact contents of 
each trailer, with each trailer having its own unique BOL number. 

 

 

High Value/Specialized Commodity Routing 
Shipments with a carton value exceeding $50,000.00 per package (maximum value limitation) must be 
broken into multiple packages (insuring value for each package). You must contact the Transportation Office 
for specific routing instructions for the following types of shipments. 
 

• Furs, couture and other high value merchandise 
• Perishable goods or goods requiring temperature control 
• Merchandise shipped “out of carton” 
• Watches and jewelry 

• Original works of art 
• Oriental rugs 
• Computers, cellular and cordless 

phones 
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Macysnet Shipment Updates 
• If the BOL number is not available until the goods are picked up, enter either “0” or all “1”s. If you 

enter “0,” the system will fill the field with all 1’s.   

• Changes can be made to a Shipment up until midnight (Eastern) on the original entry date. After 
midnight, only the Bill of Lading number can be updated.  

• If the shipment has been routed via Trailerload carrier and the shipment information increases or 
decreases by 50 cartons, 1500 lbs, or 500 cubes and/or purchase order(s) numbers are added, you 
must submit a new shipment request via Macysnet for authorization. 

• If the shipment has been routed via LTL, NRT or Small Package carrier and the shipment information 
increases by 50 cartons, 500 lbs, or 250 cubes and/or purchase order(s) numbers are added, you must 
submit a new shipment request via Macysnet for authorization. 

 

 

Bill of Lading 
The Bill of Lading (BOL) is a crucial component in the processing of shipments through the distribution 
center. The following instructions are for the physical handling of freight.  

• Every BOL must have a unique number that is transmitted on the EDI 856. It is essential that the 
shipment information submitted to the carrier exactly match the EDI 856 (ASN). 

• All shipments shipping on one day from one location to one location for all Macy’s divisions must be 
combined onto One BOL.  

• Every purchase order included in a shipment must be clearly and accurately noted in the body of the BOL, 
showing all P.O. numbers, total carton count and corresponding weights for each Purchase Order. 

• Every shipment submitted via Macysnet will be issued an authorization/appointment number upon routing 
(multiple ship projects may receive the same authorization/appointment number upon routing – see 
Macy’s 1:1 on page 16). This authorization/appointment number must appear on the shipment BOL and 
must be noted in the “Special Instructions” box of the BOL. 

• In the case of truckload shipments: Every truckload must have its own unique BOL.  
• If the shipment requires more than one trailer, each trailer’s BOL must reflect its exact contents. 
• Do not add an expected delivery date or declare value on the BOL. 
• The UCC128 label must reflect the BOL. 
• Contact the EC technology department to test before you begin shipping in the Master Bill of Lading 

format. 
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Pallets 

All merchandise shipped to a Macy’s Distribution center via Truckload must be floor loaded and NOT on 
pallets, unless specifically authorized by the Transportation Office. Note that: 

• If you have received specific approval to ship on pallets, calculate the cube based upon the trailer 
space including any additional space required because of pallets. (As an example, you must take into 
consideration the additional space required if pallets are not double stackable.) The correct cube 
including additional space required for pallets must be entered into Macysnet Shipping.   

• If the shipment has not been approved to ship palletized and is loaded on pallets when the carrier 
arrives to pick up, any wait time, redelivery, or other accessorial charges billed by the carrier while 
the shipment is removed from pallets and converted to floor load will be charged back to the vendor.  

For vendors shipping on LTL and Consolidation carriers, freight must be palletized by Macy’s destination. 
No authorization is needed.   

• When shipping on pallets, you must show the pallet weight as a separate line item on your BOL in the 
“Carrier Information field”. It is imperative that the shipment information submitted via Macysnet 
exactly matches the EDI 856 (ASN).   

 
Exception – For the following facilities only, shipments must be palletized: Customer Fulfillment Centers in 
Sacramento, Cheshire Direct, West Johnson, Portland, and Goodyear. Any detention at these facilities due 
to the shipment not being palletized is a violation of these requirements. 
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Driver Load, Assist, or Count 
If you require the driver to load, assist, or count at your facility, you will be in violation of this guide. 
 
 
 

Transportation Expense Offsets 
 
The following list details transportation expense offsets for failure to comply with this routing guide. Please 
refer to the Macy’s Vendor Standards posted on Macysnet for further information concerning other expense 
offsets. 
 
TRANSPORTATION EXPENSE OFFSETS FREIGHT CHARGES 
Transportation generated 214 carrier unable to provide 
214 

$50.00 per freight bill 

Transportation generated 240 due to insufficient 
package level detail submitted to UPS 

$50.00 per freight bill 

Used a carrier not authorized on our routing guide for 
your shipping point 

$50.00 per freight bill, plus vendor elects to pay full 
freight.  

Did not notify Transportation for trailer load 
(overweight / cube) authorization when shipment met 
trailer load criteria 

$50.00 per freight bill, plus vendor elects to pay full 
freight. 

Carrier Accessorial Charges $50.00 per freight bill plus accessorial 
Ship air freight without authorization from 
Transportation 

$50.00 per freight bill, plus vendor elects to pay full 
freight. 

Failed to consolidate same day / building shipments $50.00 per freight bill, plus vendor elects to pay full 
freight.  

Merchandise shipped on consecutive days $50.00 per freight bill, plus vendor elects to pay full 
freight.  

Shipments not picked up within specified time frame $50.00 per freight bill, plus vendor elects to pay full 
freight.  

Multiple shipments on one order (freight on backorders) $50.00 per freight bill, plus vendor elects to pay full 
freight. 

Commercial Zone Allowance $.50 per piece for garments over $10.00 and $.25 per piece 
for garments under $10.00 – applies to all apparel 
originating within New York and New Jersey (3 digit zips – 
068 – 079, 088, 089, and 100 – 118) 
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UPS Inbound Routing Procedures 
There are three (3) package level reference fields that require the entry of specific information for all UPS 
shipments for Macy’s:  
 
Reference Field #1 

• Enter the UCC 128 (20 Digit) Serial Shipping Container Code Number with a two-letter identifier (SI) 
in front of the number shipment number in front of the number.  

 
Example: SI00000280283000550039 

IMPORTANT NOTE on Reference Field #1: 
Each package in the shipment will have a unique UCC 128 Serial Shipping Container Code (SI) 
Number. Vendors shipping Masterpack cartons should enter SIMASTERPACK in reference field # 1. 

 
Reference Field #2 

• Enter the Purchase Order Number (7 Digits) with a two-letter identifier (PO) in front of the number. 
 

Example:  PO1234567 
 
Reference Field #3 

• PLEASE leave this field BLANK – No information is required. 
 
Reference Field #4 

• Enter the Division Code (2 Digits) with a two-letter Identifier (DV) in front of the number. 
 

Example: DV71 
 
Division Codes  Bloomingdale’s - 72    

Macy’s – 71 
   

 
Refer to Macysnet for Account/Shipper numbers: 

• Select Registered User section 
Log into Macysnet using your password 

• Refer to Small Package Account information 
 

Note:  
This does not apply to Vendor Direct (to Consumer) (refer to page 23 Vendor Direct (to Consumer) UPS 
World Ship Procedures).  
 
UPS Special Note: 
If you are using a shipping system other than UPS World Ship (such as a proprietary Warehouse Management 
System), it is your responsibility to comply with the appropriate guidelines to ensure that all shipments are 
processed correctly. Please contact your local UPS representative for assistance. 
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FedEx Inbound Routing Procedures  
 

There are two (2) package level reference fields that require the entry of specific information for all FedEx 
shipments for Macy’s: 
 

FedEx Ship Manager 
“Customer Reference” Field 

• Enter the UCC 128 (20 Digit) Serial Shipping Container Code Number with a two-letter identifier (SI) 
in front of the number shipment number in front of the number.  
 

Example: SI00000280283000550039 
 
IMPORTANT NOTE on “Customer Reference” Field: 
Each package in the shipment will have a unique UCC 128 Serial Shipping Container Code (SI) 
Number. Vendors shipping Masterpack cartons should enter SIMASTERPACK in “Your reference” field.  

 
“P.O. Number” Field 

• Enter the Purchase Order Number (7 Digits) with a two-letter identifier (PO) in front of the number. 
Example:  PO1234567 
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FedEx.com 
 
“Your Reference” Field 

• Enter the UCC 128 (20 Digit) Serial Shipping Container Code Number with a two-letter identifier (SI) 
in front of the number shipment number in front of the number.  
 

Example: SI00000280283000550039 
 
IMPORTANT NOTE on “P.O. No.” field: 
Each package in the shipment will have a unique UCC 128 Serial Shipping Container Code (SI) 
Number. Vendors shipping Masterpack cartons should enter SIMASTERPACK in “Customer reference” 
field.  

 
“P.O. number” Field 

• Enter the Purchase Order Number (7 Digits) with a two-letter identifier (PO) in front of the number. 
 

Example:  PO1234567 
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Macy’s Non Furniture & Bedding Shipments 
Vendors shipping all of Macy’s non-Furniture and Bedding merchandise must ship freight collect. All 
shipments must be submitted via Macysnet. 
 
 

Macy’s Direct to Store Shipments (Non Furniture & Bedding) 
All Macy’s direct to store orders must ship freight collect (excluding vendors with an active Hawaii NOPC). 
 
Merchandise shipping directly to a store must be pre-approved by Macy’s unless listed as a permanent 
direct to store location below. Authorization to ship direct to store may only be obtained by the Merchant 
from the division Controller. Please follow direct to store ASN requirements (http://macysnet.com/Edi). 
Local Puerto Rico vendors, please see below. 
 
Please see the Store to DC matrix. Click here for Direct to Store (D2S) shipping addresses. 
 
All shipments regardless of weight ship via UPS Ground third - party bill – refer to Macysnet for account / 
shipper numbers. 
Select Registered User section 
Log into Macysnet using your password 

• Refer to Small Package Account information 
• Must provide PLD (Package Level Detail) – refer UPS Inbound Routing Procedures on page 11 of this 

guide. 
•  

Puerto Rico - Local Vendors  
Local Puerto Rico vendors are responsible for all freight charges for shipments direct to the Puerto Rico 
store. All shipments are to be made freight prepaid. 
 
To schedule a delivery appointment, please call the receiving manager at 787-296-3875. Deliveries will be 
accepted from 8:00am to 12:00 noon. 
 
 
 

Macy’s Visual 
Macy’s Visual 
4201 Pearl Street     
Tampa, FL  33611 
Phone: 813-805-5593 
 
All Ship Points: 
• Shipments 1 - 1,500 lbs. and less than 1,000 cubic feet: 

Ship FedEx ground – FREIGHT COLLECT. 
• All shipments over 1,500 lbs. or more than 1,000 cubic feet: 

Contact Transportation via phone or fax for routing instructions. DO NOT use Macysnet Shipping to 
submit routing requests for Visual merchandise. 

http://www.macysnet.com/vs/letters/091708_greensheets.pdf
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Macy’s Hawaii (Non Furniture & Bedding) 
 
Hawaii Macy’s Logistics DC - HI 
91-262 Oihana Street 
Kapolei, HI  96707 
 

• Vendors located in Hawaii should not submit routing request via Macysnet. 
• Vendors shipping from Oahu are responsible for all freight charges for shipments to the Hawaiian DC. 
• Vendors located on all other Islands ship freight collect via UPS to the Hawaiian DC. 
• All appointments must be scheduled 24 hours in advance by calling 808-682-6820 or 808-682-6822. 
• Deliveries will be accepted from 7:00 am to 2:30 pm Monday through Friday.  
• Only vendors located in the Hawaiian Islands are authorized to ship direct to the Hawaiian 

distribution center. All other vendors must have specific written authorization. 
 
Vendors shipping freight collect from Hawaii to the United States should use YRC (SCAC – RDWY) 

 
Macy’s Pre-Authorized Hawaii Air Vendor Partners: 

• Only Mainland vendors who have received specific written approval may ship direct to the Hawaiian 
distribution center. 

• Vendors who have received written approval to ship direct to the DC – Please air all Hawaii and Guam 
merchandise directly to the Hawaiian DC. Your 856 (ASN) must reflect the ship to location number. 

• Ship to the address above for direct to Hawaii air shipments. 
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Macy’s 1:1 (N. Bergen) 

 
All vendors (excluding: Fine/Bridge/Fashion Jewelry, Watches, Direct to Store, and Bloomingdale’s 
by Mail) shipping from 3-digit zips 005, 010 – 089, 100 – 149, 169, 171, 175 – 198 and M3J must 
follow the below instructions: 
 
Submit all PO’s cartons and weight, regardless of Macy’s division on one of the below scheduled 
entry days (see page 17 for scheduled pick up/RTS days). 

 
 

 
 

 

Scheduled Entry Day(s) 

3 Digit Zip Zone Origin State Monday Tuesday Wednesday Thursday Friday 

005 NY     X   X 

010 - 027 MA   X   X   

028 - 029 RI   X   X   

030 - 038 NH   X   X   

039 - 049 ME   X   X   

050 - 054 VT   X   X   

055 MA   X   X   

056 - 059 VT   X   X   

060 - 069 CT   X   X   

070 NJ X   X     

071 - 079 NJ   X   X   

080 NJ X   X     

081 - 084 NJ   X     X 

085 NJ   X   X   

086 - 089 NJ   X     X 

100 - 110 NY   X     X 

111 - 149 NY     X   X 

169 PA     X   X 

171 PA     X   X 

175 - 196 PA     X   X 

197 - 198 DE     X   X 

M3J ON X   X     
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Pick Up/RTS Day(s) 

3 Digit Zip Zone Origin State Monday Tuesday Wednesday Thursday Friday 

005 NY   X     X 

010 - 027 MA X     X   

028 - 029 RI X     X   

030 - 038 NH X     X   

039 - 049 ME X     X   

050 - 054 VT X     X   

055 MA X     X   

056 - 059 VT X     X   

060 - 069 CT X     X   

070 NJ     X   X 

071 - 079 NJ X     X   

080 NJ     X   X 

081 - 084 NJ   X   X   

085 NJ X     X   

086 - 089 NJ   X   X   

100 - 110 NY   X   X   

111 - 149 NY   X     X 

169 PA   X     X 

171 PA   X     X 

175 - 196 PA   X     X 

197 - 198 DE   X     X 

M3J ON     X   X 
 

• Vendors must continue to follow the current BOL procedures (see page 8). 

• All BOL’s should be consigned to the appropriate DC (see below examples). 

 

Macy’s (DC Destination) Logistics DC – (Destination DC Code) 
c/o NRT North Bergen 

2820 16th Street 
North Bergen, NJ  07047 
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Macy’s 1:1 (Compton) 
 
All vendors (excluding: Fine/Bridge/Fashion Jewelry, Watches, Direct to Store, and Bloomingdale’s 
by Mail) shipping from 3-digit zips 890, 891, and 900 – 956 must follow the below instructions: 
 

 
 

 
 

Entry Day(s) 

3 Digit Zip Zone Origin State Monday Tuesday Wednesday Thursday Friday 
890 - 891 NV   X   X   

900 - 902 CA   X   X   

903 - 908 CA   X     X 

909 - 916 CA     X   X 

917 CA X   X     

918 - 956 CA     X   X 

Pick Up Day(s) 

3 Digit Zip Zone Origin State Monday Tuesday Wednesday Thursday Friday 
890 - 891 NV X     X   

900 - 902 CA X     X   

903 - 908 CA   X   X   

909 - 916 CA   X     X 

917 CA     X   X 

918 - 956 CA   X     X 
 

• Vendors must continue to follow the current BOL procedures (see page 8). 

• All BOL’s should be consigned to the appropriate DC (see below examples). 

 

Macy’s (DC Destination) Logistics DC – (Destination DC Code) 
c/o NRT Compton 

1620 South Wilmington Avenue 
Compton, CA  90220 
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Macy’s 1:1 (Greensboro) 
 
All vendors (excluding: Fine/Bridge/Fashion Jewelry, Watches, Direct to Store, and Bloomingdale’s 
by Mail) shipping from 3-digit zips 239 – 241, 270 – 287, 291 – 298 zip codes 38464 and 37416 
must follow the below instructions: 

Entry Day(s) 

3 Digit Zip Zone Origin State Monday Tuesday Wednesday Thursday Friday 
239 – 241 VA   X   X   

270 NC   X   X   

271 – 273 NC   X     X 

274 - 282 NC     X   X 

283 – 286 NC X   X     

291 – 293 SC     X   X 

294 – 297 SC X X 

298 SC X X 

37416 TN X X 

38464 TN X X 

Pick Up Day(s) 

3 Digit Zip Zone Origin State Monday Tuesday Wednesday Thursday Friday 
239 – 241 VA X     X   

270 NC X     X   

271 – 273 NC   X   X   

274 - 282 NC   X     X 

283 – 286 NC     X   X 

291 – 293 SC   X     X 

294 – 297 SC X X 

298 SC X X 

37416 TN X X 

38464 TN X X 
 

• Vendors must continue to follow the current BOL procedures (see page 8). 

• All BOL’s should be consigned to the appropriate DC (see below examples). 

 

Macy’s (DC Destination) Logistics DC – (Destination DC Code) 
c/o Dynamic (Greensboro) 
7500 Business Park Drive 
Greensboro, NC  27409
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Macy’s National Pick Up Schedule 
 

All vendors excluding (1:1 vendors, Fine/Bridge/Fashion Jewelry, Watches, Direct to Store, Bloomingdale’s 
by Mail and Furniture and Bedding) shipping outside of any 1:1 zone must submit all PO’s cartons and 
weight, regardless of Macy’s division on one of the below scheduled entry days (see page 21 for scheduled 
pick up/RTS days). 
 

Scheduled Entry Day(s) 
Origin State 3 Digit Zip Zone Monday Tuesday Wednesday Thursday Friday 

Alabama 350-368 X     X   
Arizona 850-864 X     X   
Arkansas 716-729 X     X   
California 957-960 X     X   
Colorado 800-816 X     X   
Florida 320-349 X     X   
Georgia 298-319, 398-399 X     X   
Idaho 832-837, 979, 994     X   X 
Illinois 527, 600-635   X   X   
Indiana 424, 460-479   X   X   
Iowa 500-514, 520-528     X   X 

Kansas 662-679, 739     X   X 
Kentucky 400-427, 471 X     X   
Louisana 700-714 X     X   
Maryland 206-219, 267   X   X   
Michigan 480-499   X   X   
Minnesota 540, 550-566     X   X 
Mississippi 369, 387-397 X     X   
Missouri 620-622, 630-661     X   X 
Montana 590-599   X   X   
Nebraska 515-516, 680-693     X   X 
Nevada 889, 892-898, 962 X     X   

New Mexico 865, 870-884 X     X   
North Dakota 567, 580-588     X   X 

Ohio 410, 430-459, 470   X   X   
Oklahoma 730-749 X     X   

Oregon 970-978, 986 X     X   
Pennsylvania 150-168, 170, 172-174   X   X   
South Dakota 570-577     X   X 

Tennessee 307, 370-373, 375-383, 
385-386, 723     X   X 

Tennessee 
37400-37415, 37417-
37499, 38400-38463, 

38465-38499 
    X   X 

Texas 733, 750-799, 885 X     X   
Utah 840-847 X     X   

Virginia 201, 220-238, 242-245   X     X 
Washington 838, 980-993 X     X   

West Virginia 246-268   X   X   
Wisconsin 530-549     X   X 
Wyoming 820-831   X   X   
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Scheduled Pick Up Day(s) 
Origin State 3 Digit Zip Zone Monday Tuesday Wednesday Thursday Friday 

Alabama 350-368 X   X     

Arizona 850-864 X   X     

Arkansas 716-729 X   X     

California 957-960 X   X     

Colorado 800-816 X   X     

Florida 320-349 X   X     

Georgia 298-319, 398-399 X   X     

Idaho 832-837, 979, 994   X     X 

Illinois 527, 600-635 X     X   

Indiana 424, 460-479 X     X   

Iowa 500-514, 520-528   X     X 

Kansas 662-679, 739   X     X 

Kentucky 400-427, 471 X   X     

Louisana 700-714 X   X     

Maryland 206-219, 267 X     X   

Michigan 480-499 X     X   

Minnesota 540, 550-566   X     X 

Mississippi 369, 387-397 X   X     

Missouri 620-622, 630-661   X     X 

Montana 590-599 X     X   

Nebraska 515-516, 680-693   X     X 

Nevada 889, 892-898, 962 X   X     

New Mexico 865, 870-884 X   X     

North Dakota 567, 580-588   X     X 

Ohio 410, 430-459, 470 X     X   

Oklahoma 730-749 X   X     

Oregon 970-978, 986 X   X     

Pennsylvania 150-168, 170, 172-174 X     X   

South Dakota 570-577   X     X 

Tennessee 307, 370-373, 375-383, 
385-386, 723   X     X 

Tennessee 
37400-37415, 37417-
37499, 38400-38463, 

38465-38499 
  X     X 

Texas 733, 750-799, 885 X   X     

Utah 840-847 X   X     

Virginia 201, 220-238, 242-245   X   X   

Washington 838, 980-993 X   X     

West Virginia 246-268 X     X   

Wisconsin 530-549   X     X 
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Wyoming 820-831 X         
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Furniture & Bedding 
 
Any detention or demurrage charges resulting from failure to follow the below will be the sole 
responsibility of the vendor. 
 
Container Routing Expectations – Timing 
Vendors shipping containers from a port/customs must submit all shipment requests via Macysnet. Shipment 
requests must be submitted for routing 48 hours prior to the Ready to Ship (RTS) date for the order.  

• If the vendor is approved to pay and is paying 100% of the freight cost, a shipment request must be 
submitted via Macysnet selecting “Prepaid – Need Appointment Only” as a Specialized Routing 
Request. 

• Vendors/carriers must allow a minimum of 4 hours for a live unload or a minimum of 48 hours to 
unload a drop trailer/container. 

• Vendors/carriers must remove empty dropped trailers/containers within 48 hours of being unloaded. 
The above must be completed prior to last free day (taking into consideration weekends and holidays). 
 
Delivery Appointment, Detention, and Demurrage 
All carriers are required to obtain a delivery appointment from the Transportation office prior to attempting 
delivery. Carriers who fail to meet our distribution center delivery appointment requirements may be 
subject to rescheduling (the minimums stated above would also apply to the new appointment date and 
time).  

Carriers delivering a shipment to any Macy’s distribution center are required to provide an accurate and 
timely EDI214 (Transportation Carrier Shipment Status) to obtain a delivery appointment. If, for any reason, 
a vendor is approved to pay freight charges, the carrier selected for that shipment must be able to provide 
this document.  

• Prior to sending an EDI 214, all carriers must have tested with and been approved by Macy’s EDI 
department. Please call 513-782-3017 for information on testing and obtaining approval to send this 
document. 

• Vendors shipping via their own carrier are responsible for tracing the shipment as well as for all 
charges, loss, damage, etc. related to the shipment. 

Vendors must submit any detention or demurrage charges to Macy’s Accounts Payable within 30 days of 
delivery. 

Failure to comply with these or any other requirements may result in the vendor paying freight charges that 
otherwise may have been paid by Macy’s and the vendor being charged administrative fees and/or offsets 
for expenses incurred. 
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Furniture Accessories, Lamps & Rugs 
 
Dept. 645: 

• Ship to the appropriate DC based upon store number. 
 
Dept. 665:  

• Stores: 332, 343, 366, 432, and 415 - ship to the Union City facility (UC).  
• Store: 413 - ship to the City of Industry facility (CI).   
• Stores: 760, 763, 768, 769, 767, 775, 776, 780 and 820 - ship to the Miami facility (MF).   
• All other stores ship to the appropriate DC based on store number. 

 
Dept. 632 – Area Rugs:  

• Stores: 813, 823, 829 and 842 - ship to the Tampa facility (GN). 
 
All samples must be shipped prepaid by the vendor. 
 
Routing - Furniture Repair Parts 
0-400 lbs - ship via United Parcel Service (UPS) PREPAID. 
 
Freight Invoicing Instructions: 

• Drop Shipments - Send invoices to: Macy’s Corporate Services 
      Attn: Drop Ship Manager 
      2101 E. Kemper Road  
      Sharonville, OH  45241 
 

• All other shipments - Send the invoice to the work center address noted on the purchase order. 
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Rugs/Floor Coverings 
 

Ship to Locations: Rugs 
 

Tukwila Macy’s Logistics DC – TB 
17000 South Center Parkway 

Tukwila, WA  98188 
 

Stone Mountain Macy’s Logistics DC –SB 
4403 Sarr Parkway 

Stone Mountain, GA  30083 
 

Houston Macy’s Logistics – HF 
2103 Ernestine St. 
Houston, TX 77023 

 
City of Industry Macy’s Logistics – CF 

15541 E. Gale Ave                           
City of Industry, CA 91745 

 
Union City Macy’s Logistics – UC 

1200 Whipple Road 
Union City, CA  94587 

 
Bridgeton Macy’s Logistics DC - BF 

300 Industrial Park 
Bridgeton, MO  63044 

 
Bailey Road Macy’s Logistics DC - BM 

12631 Mahoning Ave. 
North Jackson, OH  44451 

 
Dayton Macy’s Logistics DC – DB 

2260 Arbor Blvd. 
Moraine, OH  45439 

 
Minooka Macy’s Logistics DC – CX  

601A Mid Point Rd. 
Minooka, IL  60447 

 

ALL OTHER MACY’S STORES ship to: 
 

Secaucus Macy’s Logistics DC- SC 
500 Meadowlands Parkway 

Secaucus, NJ  07094 

BLOOMINGDALE’S 
c/o Secaucus Bloomingdale’s Logistics DC - SC 

500 Meadowlands Parkway 
Secaucus, NJ  07094 

Customer Sold Goods and Stores 40, 52, 76, 81, 88 
Ship to: 

R & M Distribution Center – RF 
401 Clearview Road 
Edison, NJ  08837 

 
Stores 813, 820, 823, 829, and 842 

 Ship to: 
Tampa Macy’s Logistics DC – TF 

4130 Gandy Blvd. 
Tampa, FL  33611 

 
Stores 760, 763, 767, 768, 769, 775, 776 and 780 

Ship to: 
Miami Macy’s Logistics DC – MF 

7100 NW 32nd Avenue 
Miami, FL  33147 
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Watches, Fine, Bridge, Fashion Jewelry, Fashion Accessories, and 
Bloomingdale’s Special Handling Merchandise 

 
The matrix for Watches, Fine, Bridge, Fashion Jewelry, Fashion Accessories, and Bloomingdale’s Special 
Handling Merchandise is now available as one Excel worksheet. Macy’s and Bloomingdale’s are divided into 
separate groups by store and division. Please review all tabs for appropriate ship to location. Click here for 
more information. 
 
Shipments with a carton value exceeding $50,000.00 per package (refer to page 7 insuring and packaging 
requirements) 

• Ship via UNITED PARCEL SERVICE (UPS) – 3rd Party Bill via Ground.   
• Refer to Macysnet for account/shipper numbers 

- Select Registered User section 
- Log into Macysnet using your password 
- Refer to Small Package Account information 

• Insure for full value 
 
 

This does not apply to Vendor Direct (to Consumer) (refer to page 29 Vendor Direct (to Consumer) UPS World 
Ship Procedures). 
  
 
If third party bill requires a billing address, please use the following: 

PO Box 6557 
Chelmsford, MA  01824 

 
Vendors must provide Package Level Detail (PLD) when shipping UPS. Please refer to the UPS Inbound 
Routing Procedures on page 11 for applicable instructions. 
 
 
 
 

http://macysnet.com/routing/storetodc/mmcJewelry.xls
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macys.com 
 
Store 0001 - All orders for Store 0001 ship to West Sacramento Fulfillment Center 
 

 Macys.com 
C/O West Sacramento Macy’s Logistics Distribution Center - SR 
3919 Channel Drive  
West Sacramento, CA  95691 

 
 
Store 0002 - All orders for Store 0002 ship to Stone Mountain Fulfillment Center 
 

Macys.com 
C/O Stone Mountain Macy’s Logistics Distribution Center - ST 
4401 Sarr Parkway  
Stone Mountain, GA  30083 

 
Store 0035 – All orders for Store 0035 ship to Cheshire Fulfillment Center 
 

Macys.com 
C/O Cheshire Macy’s Logistics Distribution Center - CD 
475 Knotter Drive 
Cheshire, CT 06410 

 
EXCEPT departments noted below: 

• All vendors shipping to departments 056, 257, 273, 279, 315, 339, 355, 381, 382, 383, 385, 386, 
388, 390, 391, 394, 396, 398, 406, 407, 412, 609, 634, 667, 682, 683, 684, 691, 693, 696, 699, 
752, 754, 873 and 877, must now ship to the following address for macys.com: 

 
Macys.com 
C/O West Johnson Macy’s Logistics Distribution Center - WJ 
181 West Johnson Avenue 
Cheshire, CT 06410 

 
Store 0051 - All orders for Store 0051 ship to the Portland Fulfillment Center 
 

Macys.com 
C/O Portland Macy’s Logistics Distribution Center - PD 
1155 Vaughn Parkway 
Portland, TN  37148 
 

Store 0064 - All orders for Store 0064 ship to Goodyear Fulfillment Center  
 

Macys.com 
C/O Goodyear Macy’s Logistics Distribution Center - AZ 
16575 West Commerce Drive 
Goodyear, AZ  85338 
 
 



Macy’s Routing Guide   Dot-Com 

JULY 2010  Page | 28  
 

 
 

bloomingdales.com 
 

       Store 0035 -All orders for Store 0035 ship to Cheshire Fulfillment Center 
 

 
Bloomingdales.com 
C/O Cheshire Bloomingdale’s Logistics Distribution Center - CD 
475 Knotter Drive 

                                Cheshire, CT 06410 
 
EXCEPT departments noted below: 

• All vendors shipping to departments 2, 3, 7, 8,9,10,11,13 (Flat Pack only), 14 (Flat Pack Only), 
17, 19, 20 (Flat Pack Only), 55 and 59 must now ship to the following address for 
bloomingdales.com  

 
 

Bloomingdales.com 
C/O West Johnson Bloomingdales Logistics Distribution Center - WJ 
181 West Johnson Avenue  
Cheshire, CT 06410 

 
Do not declare value on shipments. Vendors must provide Package Level Detail (PLD) when shipping FedEx. 
Please refer to the FedEx Inbound Routing Procedures on page 12 for further information. Billing address is not 
required when shipping via FedEx Ground freight collect. 
 
 
This does not apply to Vendor Direct (to Consumer) - refer to page 29 Vendor Direct (to Consumer) UPS 
World Ship Procedures. 
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In this section of the Macy’s Routing guide are instructions where vendor(s) and Macy’s agreed to 
standard terms of fulfillment and co-sign a Vendor Direct to Consumer Trading (V2C) Agreement. 
Vendors must ship all Macy’s Inc Vendor Direct to Consumer orders using UPS ground service under a 
3rd party UPS account number which will be provided by Macy’s prior to going live. This does not 
include Macys.com or Bloomingdales.com shipments consigned to any Macy’s store or distribution 
center. Please refer to page 27 for these categories. 
 

Macy’s Vendor Direct (to Consumer) 
UPS World Ship 3rd Party Billing Shipping Procedures 

 
In order to better manage program efficiency for our vendors, Macy’s has implemented the following 
3rd party-billing program: 
 

• Macy’s will provide a unique UPS shipper ID to each vendor to use for all Vendor Direct 
(to Consumer) shipments. Use of this account will allow UPS to bill Macy’s directly for all 
freight charges. 

 
• Vendors not currently using UPS will be asked to establish service in order to meet Macy’s 

standard. Setting up a UPS account is simple with no cost to the vendor 
 

• NOTE – this account only applies to Vendor Direct to Consumer shipments (it DOES 
NOT APPLY to shipments consigned to Macy’s stores and/or distribution centers) 

 
• Contact Macy’s to request a UPS 3rd party account for your Vendor Direct (to Consumer) 

business: 
 

Steven Vertel – Director, V2C - Vendor Direct to Consumer (212) 704-1625 
Steven.vertel@macys.com 

 
 
 
Note:  
Vendors using the UPS Worldship system should follow the directions as outlined on the following 
pages. 
 
 
UPS Special Note: 
If you are using a shipping system other than UPS World Ship (such as a proprietary Warehouse Management 
System), it is your responsibility to comply with the appropriate guidelines to ensure that all shipments are 
processed correctly. Please contact your local UPS representative for assistance. 
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Macy’s Vendor Direct (to Consumer) 
UPS World Ship 3rd Party Billing Shipping Procedures 

 
 
To begin processing a 3rd Party shipment via the UPS Worldship system, follow the steps below. 
 

Step 1. Create a shipment by clicking on the “Ship To” tab: 
 

ü Type in your company’s information- the required fields are Company or Name, Street 
Address, Country, Postal Code, City, State, and Telephone Number.  

ü YOUR shipper # should automatically populate in the box labeled shipper (see demo 
below). 

 
 

 
 
 
 
 

Your shipper 
number 
automatically 
populates. 
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Macy’s Vendor Direct (to Consumer) 
UPS World Ship 3rd Party Billing Shipping Procedures 

 
 
Step 2. Next, select the “Ship From” tab: 
 
ü Type in your company’s name, shipping address, postal code, city or town, state, telephone 

number, and your company’s UPS account number. 
 

 
 
 
 
 
 
 
 
  
 

 
 
 
 

Enter 
Your UPS 
Account   
Number 

Your shipper 
number 
automatically 
populates. 
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Macy’s Vendor Direct (to Consumer) 

UPS World Ship 3rd Party Billing Shipping Procedures 
 
 
 
Step 3. Next select the “Service Tab”: 
 
ü Choose your service level from the drop down selections under UPS Service. 
ü Then, choose the “Bill to Third Party” option under the bill transportation to field. 
ü The third party pop up window appears. (See visual in step 4) 
     

 

 
 
 
 
 
 
 
 
 
 
 

Do Not 
Declare 
Value 
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Macy’s Vendor Direct (to Consumer) 

UPS World Ship 3rd Party Billing Shipping Procedures 
 
 
 
 
Step 4. Set up the Third Party Billing template exactly as it appears below. Then click OK. 
 
 
 
 
 

 
 

  
 
Note: Below is the correct UPS Third Party Billing address for Macy’s Vendor Direct (to Consumer): 
 

Macy’s Accounts Payable 
Attn: Freight Payment Department 

2101 E. Kemper Road 
Sharonville, OH  45241 

 

Select this box to save Macys third 
party information in your UPS address 
book for future use. 

UPS Account # 
provided by Macys 
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Macy’s Vendor Direct (to Consumer) 
UPS World Ship 3rd Party Billing Shipping Procedures 

 
 
Step 5. Select the “Reference tab”: 
 

ü Reference Field 1: populate with the *UCC 128 shipping serial number or with the PO number 
(7digits) 

ü Reference Field 2: populate with PO number (7 digits), this field should always contain the PO 
number. 

*Both reference field 1 and reference field 2 MUST contain information requested above. 
Do not leave either field blank. 

ü Click on the Process Shipment button to complete  
 
 
 
 
 

 
  

Enter UCC128 or 
7 digits PO 
Number. Do not 
leave blank. 

Enter 7 digit PO 
# only. 

Click here to 
complete the 
process 
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Macy’s Vendor Direct (to Consumer) 
UPS World Ship 3rd Party Billing Shipping Procedures 

 
Step 6.  Select the “Options tab”: 
 
Please be sure all boxes under Shipment Options, or Package options are unchecked. These services 
are not covered under the Vendor Direct 3rd Party Program.  
 

 
 
 
 
 
 
 
 
Questions regarding the set-up of your UPS shipping system should be directed to 1-888-553-1118 or 
your local UPS Account Representative. 
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